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Medical Module
Implementation request form 

A part of the implementation process of AWARDS, agencies are able to configure what features are available in the Medical module and what information is contained within a client’s medication record.  Possible configuration options are described in this document, which also serves as a request form

All enhancements contained in this document pertain to the Medical module, or portions of the face sheet dealing with medical fields.

If you would like to have one or more of these options deployed for your agency/continuum, please do the following:

1. Please discuss the enhancements with your AWARDS implementation team and/or with any other relevant staff to determine whether or not they will be appropriate for deployment in your AWARDS database.  Because some enhancements can be deployed for specific programs or program types (rather than for the database as a whole), it is important to review each enhancement carefully to see how it is deployed and to determine who you would like it turned on for.

2. Complete this implementation request form and save it to your PC.  Be sure to complete the “Requestor Information” section, and to provide all of the asked for information for those enhancements you would like to have turned on.

3. Email the completed request form to requests@footholdtechnology.com by replying to the original email as soon as possible.  Be sure to send the actual Word document file as an attachment in the email – do NOT copy and paste the content of the document into an email.  
Once your request form has been received, we will review it carefully and the requested options will be deployed.  A client services representative may contact you prior to deployment if, after reviewing your requests, he/she has any concerns about your selections, or if he/she thinks there are enhancements you have not chosen which could be of benefit to you.

requestor information

Agency/continuum name:   [enter the name of your agency or continuum here]
Requestor name:  [enter your name]
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Option 1 – Laboratory Orders

Enhancement location:  Medical > Laboratory Orders 
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Enhancement description:  With this enhancement, a new Laboratory Orders feature will be turned on in the Medical module.  This new module allows users to enter laboratory test orders for individual clients.  

Fields included in each client record are: 

· Test – Formatted as a text box in data entry mode for users to enter the type of test being ordered.  This is a required field.

· Instructions – Formatted as a text area in data entry mode for users to enter instructions for the test being ordered.

· Status – Formatted as a drop-down list with the options “Active” and “Inactive.”  This is a required field and the default value is “Active.”

· Ordered By – Formatted as a read-only display in report mode on the index page, displaying the user who entered the record. 

· Order Date – Formatted as a date field in data entry mode for users to enter the date the lab test was ordered.  This date is not restricted by program admission and can pre-date the client’s admission date into the program.

· Inactive Date – If the Status selected is “Inactive”, this date field appears and is required.

· Ordering Provider – Formatted as a text box in data entry mode for users to enter the ordering provider information.  

· Priority – Formatted as a drop-down list with the options “ASAP,” “Callback,” “Preop,” “Routine,” “Stat,” and “Timing Critical.”  The default value is “Routine.”  A blank space is also included in the list, in case a user wishes to leave this field blank.

· Relevant Clinical Information – Formatted as a text area. 

· Comments – Formatted as a text area. 

Optional fields that can be turned on by request are:

· Date/Time of Report/Status Change – Formatted as a date selection field and a time text box. 

· Placer Order Number – Formatted as a text box. 

· Placer Group Number – Formatted as a text box. 

· Filler Order Number – Formatted as a text box. 

· Result Status – Formatted as a drop-down list. (This list is not configurable.)

· Specimen Collection Date/Time - Formatted as a date selection field and a time text box.

· Specimen Type - Formatted as a drop-down list. (This list is not configurable, but has an “Other” option which provides a text box for details.)

· Condition/Disposition of Specimen - Formatted as a drop-down list. (This list is not configurable, but has an “Other” option which provides a text box for details.)

· Specimen Action Code - Formatted as a drop-down list. (This list is not configurable.)

· Specimen Rejection Reason - Formatted as a drop-down list. (This list is not configurable.)

· Negation Reason – Formatted as a drop-down list.  (This list is not configurable.)
The Laboratory Orders – Index page displays the options to add a new record, edit or print an existing record, or delete an existing record.  

When the Laboratory Orders feature is accessed in report mode, the Laboratory Orders ReportBuilder appears allowing users to create robust reports combining client demographic data and laboratory orders data. This section is also available as a dynamic section within the FormBuilder feature (located within the Builders & Tools module).
The Audit Trail Report displays user interaction with this new feature, whether in data entry mode or report mode. 

this enhancement is deployed at the Program level.

Step 1: Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Laboratory Orders feature for the following programs:

[enter program names here]

	
	If turned on, Laboratory Orders can also be set to display as a section on a client’s face sheet.  This setting is deployed at the program type level. please display the Current Laboratory Orders section on face sheets for the following program types:

[enter Program Types here]


(medsmenu.w: cfg-laborder) (facesheet-form: cfg-report-list)
	Step 2:  In addition to the default fields, if you would like to turn on any of these fields, list the applicable programs in the column to the right.  If you do not wish to turn a field on, leave the right column blank.  These settings are deployed at the program type level.

	Field Name
	Turn on for the following program types:

	Date/Time of Report/Status Change
	[enter program type list here]

	Placer Order Number
	[enter program type list here]

	Placer Group Number
	[enter program type list here]

	Filler Order Number
	[enter program type list here]

	Result Status
	[enter program type list here]

	Specimen Collection Date/Time
	[enter program type list here]

	Specimen Type
	[enter program type list here]

	Condition/Disposition of Specimen
	[enter program type list here]

	Specimen Action Code
	[enter program type list here]

	Specimen Rejection Code
	[enter program type list here]

	Negation Reason
	[enter program type list here]


(Laboratory Orders: cfg-fields)
Option 2 – Diagnostic Tests
Enhancement location:  Medical > Diagnostic Tests 

Enhancement description:  With this enhancement, the Diagnostic Tests feature will be turned on in the Medical module.  This module allows users to enter diagnostic test and radiology order results and data for individual clients.  This module has a set list of default fields, and some that need to be requested.  This feature is also configurable in several aspects, such as setting it to appear as a section on the face sheet, editing lists, and utilizing an import tool.  Refer to steps 1-5 of this enhancement for all options.  
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Default fields included in each client record are: 
· Test – Formatted as a drop-down list in data entry mode for users to select the type of test being reported.  This is a required field. The default list includes: CD4, HIV, TB, Viral Load, and Hepatitis C.  The options displayed in this list are configurable as described in Step 3 of this enhancement.   
If your AWARDS database has been configured to use the optional fee-based IMO service, a text field will display for Test.
· Date Reported – Formatted as a date field in data entry mode for users to enter the date of the test being reported. This is a required field.

· Exact Date – Formatted as a drop-down list with the options “Yes” and “No.”  A blank space is also included in the list, in case a user wishes to leave this field blank.

· Results – Formatted as a text box in data entry mode for users to enter the test results.   This is a required field.

· Unit of Measure – Formatted as a text box in data entry mode for users to enter the unit of measure in relation to the results being reported, if applicable.

· Positive – Formatted as a drop-down list with the options “Yes” and “No.”  A blank space is also included in the list, in case a user wishes to leave this field blank.

· Comments – Formatted as a text area. 

· Method Verified – Formatted as a text box in data entry mode for users to enter the method of verification used in obtaining the results.  

· Date Verified – Formatted as a date field in data entry mode for users to enter the date of the result verification.

· Verified By – Formatted as a drop-down list containing the names of users with chart access to the selected program.  A blank space is also included in the list, in case a user wishes to leave this field blank.

Optional fields that can be turned on by request are:

· Laboratory – Formatted as a drop-down list containing the facilities and laboratories entered in the Facilities/Labs feature in the Medical module.  For more information on this feature and to request it be turned on, see Enhancement 3. An “Other” option also appears in the list, and if this option is selected a pop-up displays for users to enter Facility Name (required), Address, City, State, Zip, Phone, Fax, and Email fields.  

· Related Lab Order - Formatted as a drop-down list containing any lab orders on file for the client, entered in the Laboratory Orders feature in the Medical module.  For more information on this feature and to request it be turned on, see Enhancement 1.

· Time Reported - Formatted as a time field.

· Supporting Documentation – Formatted as an electronic file cabinet (similar to the Client File Cabinet feature on client face sheets) that allows users to attach files to the test records, such as hard copies of test results or image scans (radiology orders).
· Negation Reason – Formatted as a drop-down list.  (This list is not configurable.)

· Results Code – Formatted as a text box in data entry mode for users to enter the code of the related result.
The Diagnostic Tests – Index page displays the options to add a new record, edit, print or delete an existing record. It also displays a Result ID column, containing an AWARDS-assigned ID number.  

When the Diagnostic Tests feature is accessed in report mode, the Diagnostic Tests ReportBuilder appears allowing users to create robust reports combining client demographic data and diagnostic data. This section is also available as a dynamic section within the FormBuilder feature (located within the Builders & Tools module).
The Audit Trail Report displays user interaction with this new feature, whether in data entry mode or report mode. 

this enhancement is deployed at the Program level.

Step 1:  Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Diagnostic Tests feature for the following programs:

[enter program names here]

	
	If turned on, Diagnostic Tests can also be set to display as a section on a client’s face sheet.  This setting is deployed at the program type level. please display the Diagnostic Tests section on face sheets for the following program types: 

[enter Program Types here]


(medsmenu.w: cfg-diagnostictest) (facesheet-form: cfg-report-list)
	Step 2:  In addition to the default fields, if you would like to turn on any of these fields, list the applicable programs in the column to the right.  If you do not wish to turn a field on, leave the right column blank.  These settings are deployed at the program level.

	Field Name
	Turn on for the following programs:

	Laboratory

(only applicable if Enhancement 3 is turned on)
	[enter program list here]

	Related Lab Order

(only applicable if Enhancement 1 is turned on)
	[enter program list here]

	Time Reported
	[enter program list here]

	Supporting Documentation
	[enter program list here]

	Negation Reason
	[enter program list here]

	Results Code
	[enter program list here]


(diagtest.w: cfg-diagnostic-fields)
	Step 3:  To request changes to the default Test list, enter the complete list you would like displayed in the column to the right.  Each list item should appear on its own line.  These changes are deployed at the program level.

	Default List
	Instead of the default list, use this complete list for the programs listed:

	CD4

HIV

TB

Viral Load

Hepatitis C
	For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 


(medsmenu.w: cfg-testitems)
Step 4: If access to any of the tests listed in Step 3 should be limited to only users with the “HIV/AIDS Data Access” permission in AWARDS, please list them here: [enter list here]
(medsmenu.w: cfg-hivtestlist)
Step 5:  If it is necessary to import data into the Diagnostic Tests module within AWARDS, an ImportTool option is available within this feature.  The tool can accommodate .csv or .xml file formats.  Access to the ImportTool is assigned by Foothold Technology, and it is assigned at the user level.  Data fields included in the file must be Client ID, Program Name, Employee ID, and all fields that are set to display on the Diagnostic Tests feature in data entry mode.  A sample file with instructions on how to proceed with the import will be provided if this option is selected.   This feature is deployed at the individual user level.   Please select one of the following options: 
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the ImportTool for the following users:

[enter user names here] 


(ImportTool permission)
OPtion 3 – Laboratory Locations
Enhancement location:  Medical > Laboratories/Facilities 

Enhancement description:  With this enhancement, a new Laboratory Locations feature will be turned on in the Medical module.  This new module allows users to enter laboratory locations and test facilities to which diagnostic test orders are sent.  Facilities entered in this module are related to the agency as a whole, and the entire list of facilities is displayed regardless of which program is selected on the Medical Chart Menu page.  Fields included in each record are: 
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Facility Name – Formatted as a text box in data entry mode for users to enter the facility name.  This is a required field. 
· Address / Address 2 – Formatted as a text box.

· City – Formatted as a text box.

· State – Formatted as a drop-down list.

· Zip – Formatted as a text box.

· Country – Formatted as a text box. 

· County – Formatted as a text box.

· Phone – Formatted as a text box.

· Fax – Formatted as a text box.

· Email – Formatted as a text box.

Optional fields that can be turned on by request are:

· Medical Director – Formatted as a set of fields containing a Prefix drop-down (Ms, Mrs, Mr, Dr) and text boxes for First Name, Middle Name, Last Name and Suffix. If any data is entered in these fields, a Last Name entry must be made at a minimum.  

· Medical Director ID - Formatted as a text box.
The Laboratory Locations index page displays the options to add a new record, edit an existing record, or delete an existing record.  However, if a facility is linked to a diagnostic test in the Diagnostic Test Information feature (described in Enhancement 2) the option to delete the facility is not available.

When the Laboratory Locations feature is accessed in report mode, the Facilities ReportBuilder appears allowing users to create configured reports using facility information. 

this enhancement is deployed at the Program Type level.

Step 1:  Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Laboratories/Facilities feature for the following program types:

[enter Program Types here]

	(medsmenu.w: cfg-lab-button) 
Step 2:  In addition to the default fields, if you would like to turn on any of these fields, list the applicable programs in the column to the right.  If you do not wish to turn a field on, leave the right column blank.  These settings are deployed at the program level.

	Field Name
	Turn on for the following programs:

	Medical Director
	[enter program list here]

	Medical Director ID
	[enter program list here]


(Laboratory Locations: cfg-fields)

OPtion 4 – Immunizations
Enhancement location:  Medical > Immunizations
Enhancement description:  With this enhancement, the Immunizations feature will be turned on in the Medical module.  This module allows users to enter immunizations data for individual clients.  This module has a set list of default fields, and some that need to be requested.  
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Default fields included in each client record are: 
· Immunization Type – Formatted as a drop-down list in data entry mode for users to select the type of test being reported.  This is a required field. The default list is: “Vaccinia (smallpox),” “IPV,” “DTaP,” “Tetanus toxoid adsorbed,” “MMR,” “Influenza seasonal injectable preservative free,” “Pneumococcal polysaccharide PPV23,” and “TST-PPD intradermal.”  The options displayed in this list are configurable as described in Step 3 of this enhancement.   
· Administration Date – Formatted as a date field in data entry mode for users to enter the date of the immunization being reported. This is a required field.

· Initial Immunization – Formatted as a toggle in data entry mode for users to turn on if the immunization is an initial immunization, or leave off if it is not the initial.  A “Yes” or “No” will appear in this field in report mode.

 Optional fields that can be turned on by request are:

· CVX Code – When set to display, the CVX Code is added to the Immunization Type drop-down list, so that each immunization is listed with the name and CVX code.  The CVX codes are based on the current list provided by the CDC’s National Center of Immunization and Respiratory Diseases (NCIRD).  (URL: http://www.cdc.gov/ncird/)
· Source Type – Formatted as a drop-down list. The list contents are not configurable.  
· Administered Amount/Administered Units – Formatted as two text boxes in data entry mode for users to enter the amount and unit of the immunization administered.

· Lot Number – Formatted as a text box in data entry mode for users to enter the lot number of the immunization administered.

· Manufacturer Name – Formatted as a drop-down list containing all current immunization manufacturers.  

· Manufacturer Code – When set to display, the manufacturer code is added to the Manufacturer Name drop-down list, so that each manufacturer is listed with the name and code.  (If the Manufacturer Name is not set to display, only the codes appear in the drop-down list.)  

· Substance Expiration Date – Formatted as a date field. 

· Provider – Formatted as a drop-down list of provider names as designated in AWARDS using the “List as Prescribing/Diagnosing Physician” data entry access permission or being specified as an “eligible provider” in databases configured for Meaningful Use. 

· Treatment Refusal Reason – Formatted as a drop-down list containing the following options: Other, Parental Decision, Patient Decision, Religious Exemption. The list contents are not configurable.  

· Treatment Reason – Formatted as a text box. 

· Route – Formatted as a drop-down list. The list contents are not configurable.  

· Site – Formatted as a drop-down list. The list contents are not configurable.  

· Note – Formatted as a text box.  
· Status – Formatted as a drop-down list that defaults to “Performed.”
The Immunization – Index page displays the options to add a new record, edit or print an existing record, or delete an existing record.  

When the Immunization Records feature is accessed in report mode, the Immunizations ReportBuilder appears allowing users to create robust reports combining client demographic data and immunization data. This section is also available as a dynamic section within the FormBuilder feature (located within the Builders & Tools module).
The Audit Trail Report displays user interaction with this new feature, whether in data entry mode or report mode. 

this enhancement is deployed at the Program TYPE level.

Step 1:  Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Immunizations feature for the following program types:

[enter Program Types here]

	
	If turned on, Immunization Records can also be set to display as a section on a client’s face sheet.  This setting is deployed at the program type level. Please display the Immunizations section on face sheets for the following program types: 

[enter Program Types here]


(medsmenu.w: cfg-immunizations) (facesheet-form: cfg-report-list)
	Step 2:  In addition to the default fields, if you would like to turn on any of these fields, list the applicable program types in the column to the right.  If you do not wish to turn a field on, leave the right column blank.  These settings are deployed at the program type level.

	Field Name
	Turn on for the following program types:

	CVX Code
	[enter Program Types here]

	Source Type
	[enter Program Types here]

	Administered Amount/Units
	[enter Program Types here]

	Lot Number
	[enter Program Types here]

	Manufacturer Name
	[enter Program Types here]

	Manufacturer Code
	[enter Program Types here]

	Substance Expiration Date
	[enter Program Types here]

	Provider
	[enter Program Types here]

	Treatment Refusal Reason
	[enter Program Types here]

	Treatment Reason
	[enter Program Types here]

	Route
	[enter Program Types here]

	Site
	[enter Program Types here]

	Note
	[enter Program Types here]

	Status
	[enter Program Types here]


(diagtest.w: cfg-immunization-field-display)
	Step 3:  The list of immunizations is not restricted to the default list and can be configured to include different ones.  To request changes to the default Test list, enter the complete list you would like displayed in the column to the right.  Each list item should appear on its own line.  These changes are deployed at the program type level.

	Default List
	Instead of the default list, use this complete list for the program types listed:

	Vaccinia (smallpox)

IPV

DtaP

Tetanus toxoid adsorbed

MMR

Influenza seasonal injectable preservative free

Pneumococcal polysaccharide PPV23

TST-PPD intradermal
	For these programs: [enter Program Types here]
Use this list:  [enter list here] 

For these programs: [enter Program Types here]
Use this list:  [enter list here] 

For these programs: [enter Program Types here]
Use this list:  [enter list here] 

 


(diagtest.w: cfg-immunization-list)
OPTION 5 – Procedures
Enhancement location:  Medical > Procedures

Enhancement description:  With this enhancement, a new Procedures feature will be turned on in the Medical module.  This module allows users to enter procedures for clients.

If you have purchased our IMO search feature, turning this module on may require you to purchase CPT licenses in addition to DSM licenses (please see your IMO Agreement). If you will need to adjust the number of CPT licenses purchased, please contact your Client Services Representative to inform them
Fields available in a Procedures record include:

· Procedure Date

· Start Time

· End Time

· Procedure Code Set

· Procedure Code

· Procedure – Users will be able to quickly find and add procedures with the necessary coding in place using IMO’s ProcedureIT content engine (if purchased), add multiple frequently used procedures using the checklist, or enter procedures in free text.
· Negation Reason

· Location

· Performed By
· Reason

· Status
The Procedures – Index page displays the options to add a new record, edit or print an existing record, or delete an existing record.  

When the Procedures feature is accessed in report mode, the Procedures ReportBuilder appears allowing users to create robust reports combining client demographic data and procedures data. This section is also available as a dynamic section within the FormBuilder feature (located within the Builders & Tools module).
Step 1:  Please select from the following options:
	
	No, we would not like this enhancement.

	
	Yes, please display the Procedures feature for the following programs:

[enter program names here]

	
	If you’d like to configure the Procedure checklist, enter the list of Procedures here:

[enter Procedures here]

	
	If turned on, Procedures can also be set to display as a section on a client’s face sheet.  This setting is deployed at the program type level. Please display the Procedures section on face sheets for the following program types:

[enter Program Types here]


(medsmenu.w: cfg-procedures) (facesheet-form: cfg-report-list) (procedures: cfg-procedure-checklist; latest list) (Content Engine: cfg-enable-imo)
	Step 2:  The drop-down list within the Reason field is not restricted to the default list and can be configured to include different items.  To request changes to the default list, enter the complete list you would like displayed in the column to the right.  Each list item should appear on its own line.  These changes are deployed at the agency level.

	Default List
	Instead of the default list, use this complete list:

	248342006 Underweight

238131007 Overweight
	Use this list:  [enter list here] 




(procedures: cfg-reason-code) (procedures: cfg-reason-value)

OPtion 6 – Electronic Prescriptions

Enhancement location:  Medical > Medications > select a client > Open AWARDS E-Prescribing (pill) icon
Enhancement description:  The AWARDS E-Prescribing feature enables physicians and other medical professionals to electronically send client prescriptions directly to a pharmacy to be filled using a partner application.  When subscribed to, this feature is accessible from within the Medical module's Medications feature.  It is also accessible wherever forms built with the FormBuilder are placed if those forms have been set to include the medications dynamic section.  Access to the AWARDS E-Prescribing functionality is granted to individual users by Foothold Technology. Once access has been assigned, a user can send client prescriptions to pharmacies.

AWARDS E-Prescribing is powered by DrFirst’s Rcopia software which uses the Surescripts network and has state of the art solutions for EPCS (electronic prescribing for controlled substances) and PDMP (prescription drug management program). There’s also an enhanced workflow for prescription notifications in AWARDS as well as bi-directional connectivity for related data elements like allergies, diagnoses, demographics, and medications. Highlights of AWARDS E-Prescribing include:

· Compliance with the latest Surescripts APIs and SCRIPT standards

· Improved reliability, performance and ease of use

· Pre-registration for providers, including a robust EPCS system

· Interoperability with state Prescription Management Program (PMP) and Prescription Drug Management Program (PDMP) databases like I-STOP

· Improved bi-directional workflow in AWARDS to save prescribers time

· Prior authorizations and pharmacy messages


For more information about this partnership and gaining access to the AWARDS E-Prescribing feature, please see the “AWARDS E-Prescribing Information Sheet & Agreement” in Online Help.  

Paste the following URL into your browser if you cannot click on the link above. https://demodb.footholdtechnology.com/help/docs/ServiceAgreement_eRX.pdf

OPtion 7 – Medication Options
Enhancement location:  Medical > Medications 
Step 1: Enhancement description:  With this enhancement, the fields appearing on the Medications data entry page can be configured.  Some fields can be turned off, while others can be turned on.     

Fields set to display here will also be field options on the Medications ReportBuilder.  
Some fields will only display in read-only mode for medications that are e-prescribed or have administration records attached to them.
this enhancement is deployed at the Program Type level.

Step 1: Please select one of the following options within each row:
At LEAST ONE of the fields in the table below must be set to display.

	Field Name
	Display for the following programs:
	Do NOT display for any program types:

	Drug Type – drop-down list containing “Branded” and “Generic”
	[enter Program Type list here]
	 FORMCHECKBOX 
 

	Estimated End Date – Check box to indicate the End Date entered is an estimated date
	[enter Program Type list here]
	 FORMCHECKBOX 
 

	End Time – Time at which the client stopped, or will stop, taking the medication (End Date must be specified before the End Time can be entered)
	[enter Program Type list here]
	 FORMCHECKBOX 
 

	Medication Expiration Date – date field
	[enter Program Type list here]
	 FORMCHECKBOX 
 

	Negation Reason – drop-down list, shown when an End Date is entered.
	[enter Program Type list here]
	 FORMCHECKBOX 
 

	RxNorm Code – prepopulates with the RxNorm code of the medication/strength combination being entered. 
	[enter Program Type list here]
	 FORMCHECKBOX 
 

	Rx/OTC - drop-down list containing “Rx” and “OTC”
	[enter Program Type list here]
	 FORMCHECKBOX 


	Rx # - textbox
	[enter Program Type list here]
	 FORMCHECKBOX 


	Route – drop-down containing medication routes
	[enter Program Type list here]
	 FORMCHECKBOX 


	Scheduled Times – HH:MM AM/PM format, multiple times can be entered
	[enter Program Type list here]
	 FORMCHECKBOX 


	Self Administering – check box
	[enter Program Type list here]
	 FORMCHECKBOX 


	Purpose – textbox
	[enter Program Type list here]
	 FORMCHECKBOX 


	Source of Knowledge – textbox
	[enter Program Type list here]
	 FORMCHECKBOX 


	Rationale for Change – textbox
	[enter Program Type list here]
	 FORMCHECKBOX 



(prescript.w: cfg-fields)
All fields listed in the table below can be hidden, if desired. 
	Field Name
	Display for the following programs:
	Do NOT display for any program types:

	Reactions – textbox
	[enter Program Type list here]
	 FORMCHECKBOX 
      (prescript.w: cfg-show-reaction)

	Medication Details – configurable checklist
	[enter Program Type list here]
	 FORMCHECKBOX 
    (Medications: cfg-medication-details)

	Consent – check box
	[enter Program Type list here]
	 FORMCHECKBOX 
       (prescript.w: cfg-show-consent)

	Consent Start and End Dates – required fields if Consent is checked-off
	[enter Program Type list here]
	 FORMCHECKBOX 
          (fmeds.w: cfg-consent-dates)

	Renewal Date & Next Meds Review Appt Date – date fields
	[enter Program Type list here]
	 FORMCHECKBOX 
        (prescript.w: cfg-prescriptions)


	Step 2:  The drop-down list within the Dosage field is not restricted to the default list and can be configured to include different items.  To request changes to the default list, enter the complete list you would like displayed in the column to the right.  Each list item should appear on its own line.  These changes are deployed at the agency level.
Agencies using E-Prescribing can skip this step, as a different non-configurable default list must be used in those programs.

	Default List
	Instead of the default list, use this complete list:

	Tablet(s)

Teaspoon(s)

Tablespoon(s)

Capsule(s)

Puff(s)

Drop(s)
	Use this list:  [enter list here] 




(prescript.w: cfg-dosage-units)
	Step 3:  The drop-down list within the Frequency field is not restricted to the default list and can be configured to include different items.  To request changes to the default list, enter the complete list you would like displayed in the column to the right.  Each list item should appear on its own line.  These changes are deployed at the agency level.
Agencies using E-Prescribing can skip this step, as a different non-configurable default list must be used in those programs.

	Default List
	Instead of the default list, use this complete list:

	Day

Night

Every Other Day

Week

Month

As Needed
	Use this list:  [enter list here] 




(fmeds.w: cfg-freq-interval)
	Step 4:  In addition to the Medication Name and Start Date, by default each medication record is required to contain both Dosage and Frequency values, OR a SIG value. This option will allow more fields to be required in order to save the page. These changes are deployed at the agency level.

	Default List
	Mark as Required:

	Strength/Unit
	 FORMCHECKBOX 


	Drug Type
	 FORMCHECKBOX 


	Rx/OTC
	 FORMCHECKBOX 


	Route
	 FORMCHECKBOX 


	SIG (even when Dosage and Frequency values are present)
	 FORMCHECKBOX 


	Clock Times
	 FORMCHECKBOX 


	Instructions
	 FORMCHECKBOX 



(Medications: cfg-required-fields)
	Step 5:  The Prescribing Physician field appears as a text box by default, unless the agency is using the Medical > Providers feature to document internal and external providers. For those agencies, the providers assigned to the selected consumer appear in this drop-down, with an “Add New” option.  

For agencies using the Medical > Support Services Contacts feature, this option replaces the text box with a drop-down containing staff names. Specifically, users with the "List as Prescribing/Diagnosing Physician" data entry/access permission will display in the drop-down. The same list of names would be shared across all programs that are set to display the drop-down in this location (and in the Diagnoses feature).  These changes are deployed at the program type level.

	 FORMCHECKBOX 

	No, we would not like this enhancement. Or, we are using the Providers feature.

	 FORMCHECKBOX 

	Yes, please display the Prescribing Physician drop-down list for the following program types:

[enter Program Types here]


(prescript.w: cfg-physicianlist)(sysperms.w: cfg-rxscriptpermit)
	Step 6:  By default, the Medication Name field is a searchable text box, suggesting medication matches after four characters have been entered. The search results contain the name (both branded and generic) and strength/unit information, using the NLM RxNav library. However, this field can be changed to a drop-down list containing a list of medications as provided by the agency. An “Other” option will also appear within the drop-down, and if selected the user must enter a medication name within the provided text box. Medications saved using the “Other” option will not be added to the main list of medications.   These changes are deployed at the program type level.

	 FORMCHECKBOX 

	No, we would not like this enhancement. The Medication Name will remain a searchable text field connected to the NLM RxNav library. 

	 FORMCHECKBOX 

	Yes, use the following list contents for the Medication Name field, for the following program types:

For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 


(Medications: cfg-medication-list)
	Step 7:  If the Medication Details field has been set to display in Step 1, please provide the checklist items to display in that field. Each checklist item will be reportable within the Medication ReportBuilder as its own column, displaying “Yes” if checked on the medication records. This list is configured at the program type level.

	
	Please use the following list contents for the Medication Details field, for the following program types:

For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 




(Medications: cfg-medication-details)
OPtion 8 – Vital signs
Enhancement location:  Profile > Face Sheet or Medical > Vital Signs

Enhancement description:  With this enhancement, the Medical module Vital Signs feature can be added as a section on client face sheets.  When this section is set to display, the most recent vital sign record will display on the face sheet, with a corresponding Update Vital Signs button.  

Default fields included in the display are: Date, Time, Height - in, Weight - lb, BMI, Blood Pressure, and Smoking Status.  Additional fields can be turned on as outlined below. 
Upon clicking the update button, the full vital signs index is displayed, containing a full history of vital sign records and height/weight growth charts for records taken for clients between the ages of 2 and 20 years.  From the index page, users can add, edit or delete vital sign records as needed.  

The vital sign fields are also available for inclusion in the Demographics ReportBuilder (located in the Profile module) and as a dynamic section within the FormBuilder feature (located within the Builders & Tools module).
 For more information on working with the Vital Signs feature, please see Vital Signs in Online Help.
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this enhancement is deployed at the Program level.

Step 1: Please select all that apply:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Vital Signs section of the face sheet for the following programs:
[enter program names here]


 (facesheet-form: cfg-report-list)
Step 2: The fields that display on the diet information record can be configured, in addition to being set as required or not required. In the table below, check the fields you wish to display on the form, and those that should be set as required as well. These settings are deployed at the program type level, for all programs set to display the Vital Signs feature:
	Field Name
	Check the fields you wish to display:
	Mark as Required:
	For the following Program Types

	Time
	N/A
	
	[enter program types here]

	Height and Weight
	
	
	[enter program types here]

	Smoking Status – drop-down with a preset list
	
	
	[enter program types here]

	Blood Pressure
	
	
	[enter program types here]

	Hip Circumference
	
	
	[enter program types here]

	Waist Circumference
	
	
	[enter program types here]

	Temperature (F)
	
	
	[enter program types here]

	Heart Rate
	
	
	[enter program types here]

	Respiration
	
	
	[enter program types here]

	Pulse Ox (%)
	
	
	[enter program types here]

	Inhaled Oxygen
	
	
	[enter program types here]

	Glucose (mg/dl)
	
	
	[enter program types here]

	Baseline – checkbox
Indicates that the data collected within the vital signs record should be used as a baseline for the individual. Once a baseline record is added to the individual's chart the data from that record is pulled into the vital signs data entry page the next time a new baseline record is created for that individual.  The baseline values can then be edited as needed in the new record.
	
	N/A
	[enter program types here]

	Negation Reason and Negated Vital Signs
	
	N/A
	[enter program types here]


(Vital Signs: cfg-fields) (Vital Signs: cfg-required-fields) (Vital Signs: cfg-vitals-baseline)
OPtion 9 – Medication Lookup and Patient education resources

Enhancement location:  Medical module
Enhancement description:  There are three configurable locations in AWARDS that provide a link to online patient education resources.  This enhancement allows agencies to edit the URLs being linked to in these locations, which are set to open in a new window on top of AWARDS.  To continue using the default websites, simply leave the fields below blank.
this enhancement is deployed at the Agency level.

Location 1:  Medical > Diagnoses > select client > on the index page, the Patient Education link appears on the left-hand menu bar.  The default website address used in AWARDS is https://healthonline.washington.edu/health_online/index.asp
To replace this link with a different website, enter the new URL here: [enter URL here]
(diagnoses.w: cfg-patienteducation-link)
Location 2:  Medical > Diagnostic Test Information > select client > on the index, click to add a new test or edit an existing test > the Patient Education link appears at the top left of the page.  The default website address used in AWARDS is http://labtestsonline.org 
To replace this link with a different website, enter the new URL here: [enter URL here]
(diagtest.w: cfg-patienteducation-link)
Location 3:  Medical > Medications > select client > on the index the Medication Lookup link appears on the left-hand menu bar.  The default website address used in AWARDS is http://www.rxlist.com  
To replace this link with a different website, enter the new URL here: [enter URL here]
In addition, the Medication Lookup label can also be changed at the agency level. To replace this default label with a different one, enter the new label here: [enter label here]
(prescript.w: cfg-medlookup-details)
OPtion 10 – Diagnoses Options

Enhancement location:  Medical > Diagnoses > select a client > Diagnoses data entry
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	Enhancement description:  With this enhancement, the Diagnosed By drop-down can be turned on as field for diagnosis records.  The names displayed in this drop-down list are those staff members who are either marked as “Eligible Provider” in the Human Resources > Credentialing feature (which applies to agencies signed up for Meaningful Use only) OR staff members assigned the “List as Prescribing/Diagnosing Physician” data entry access permission (which will also be displayed with this enhancement). 
For agencies that previously displayed the “Medication Rx Scripts” permission, this permission was renamed to “List as Prescribing/Diagnosing Physician” and will already appear in your database. Users assigned this permission will continue to be listed as prescribers in the Medication feature and will also now be listed in the Diagnosed By drop-down within diagnosis records.  

These changes are deployed at the agency level.

Please select one of the following:
 FORMCHECKBOX 

No, we would not like this enhancement.

 FORMCHECKBOX 

Yes, please turn on the Diagnosed By field and corresponding “List as Prescribing/Diagnosing Physician” permission.
(sysperms.w: cfg-rxscriptpermit)
(prescript.w: cfg-physicianlist)


	


OPtion 11 – DIET information options
Enhancement location:  Medical > Diet Information 
Enhancement description:  With this enhancement, the Diet Information feature will be turned on in the Medical module.  This module allows users to enter diet restrictions and allowances for individual clients.  The fields displayed within this feature can be configured as outlined below.  

Fields that can be included in each diet record are: 
· Start Date – The date on which the diet went into effect.
· End Date – The date on which the diet ended (or is to end), if applicable.
· Pending – A check box that, when selected, enables users to enter start dates of today or in the future.  Without selecting this option each diet record’s start date must be today or earlier.
· Statement of Diet Needs – A summary of the client’s dietary needs and/or restrictions.

· Number of Calories – The number of calories the client is allowed per day.

· Diet Selections and Details – A series of drop-down lists for the following options that can be completed as needed. A Details text box will display for additional information to be entered next to any field in which a selection is made. Diet selection fields include:

	Calories
	Fat
	Cholesterol
	Fiber

	Salt
	Sugar
	Potassium
	Solids

	Liquids
	Gluten
	
	


The drop-down lists associated with these fields can be configured at the agency level. 

The Diet Information index page displays the options to add a new record, edit or print an existing record, or delete an existing record.  

When the Diet Information feature is accessed in report mode, the Diet Information ReportBuilder appears allowing users to create robust reports combining client demographic data and diet data. This section is also available as a dynamic section within the FormBuilder feature (located within the Builders & Tools module).
this enhancement is deployed at the Program TYPE level.

Step 1:  Please select from the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Diet Information feature for the following program types:

[enter Program Types here]

	
	If turned on, Current Diet Information can also be set to display as a section on a client’s face sheet.  This setting is deployed at the program type level. Please display the Current Diet Information section on face sheets for the following program types: 

[enter Program Types here]


(medsmenu.w: cfg-dietinfo) (facesheet-form: cfg-report-list)

Step 2:  The fields that display on the diet information record can be configured, in addition to being set as required or not required. In the table below, check the fields you wish to display on the form, and those that should be set as required as well. These settings are deployed at the agency level, for all programs set to display the Diet Information feature.
	Field Name
	Check the fields you wish to display:
	Mark as Required:

	Start Date
	
	

	End Date
	
	N/A

	Pending
	
	N/A

	Statement of Diet Needs
	
	

	Calories
	
	

	Number of Calories
	
	

	Fat
	
	

	Cholesterol
	
	

	Fiber
	
	

	Salt
	
	

	Sugar
	
	

	Potassium
	
	

	Solids
	
	

	Liquids
	
	

	Gluten
	
	


(dietinfo.w: cfg-fields) (dietinfo.w: cfg-required-fields)
	Step 3:  The selection lists for the following fields are not restricted to the default list and can be configured to include different options.  To request changes to the default list, enter the complete list you would like displayed in the column to the right.  Each list item should appear on its own line.  These changes are deployed at the agency level, for all programs set to display the Diet Information feature.

	Field and Default List
	Instead of the default list, use this complete list for the corresponding field:

	Calories:
Low Calorie

High Calorie

No restriction
	Use this list:  [enter list here] 



	Cholesterol:

Low Cholesterol

No Restriction
	Use this list:  [enter list here] 



	Fat:

No Fat

Low Fat

High Fat

No Restriction
	Use this list:  [enter list here] 



	Fiber:

High Fiber

No Restriction
	Use this list:  [enter list here] 



	Gluten:

Gluten Free

No Restrictions
	Use this list:  [enter list here] 



	Liquids:

Regular

Thickened

Nectar Consistency

Pudding

Honey Consistency
	Use this list:  [enter list here] 



	Potassium:

Low Potassium

High Potassium

No Restriction
	Use this list:  [enter list here] 



	Salt:

No Salt

Low Salt

Added Salt

No restriction
	Use this list:  [enter list here] 



	Solids:

Bite-Sized

Hard-Mechanical

Soft

Soft-Mechanical

Puree

Ground
	Use this list:  [enter list here] 



	Sugar:

No Sugar

Low Sugar

No Restriction
	Use this list:  [enter list here] 




(Medical > Diet Information > See all on “List” tab)
OPTION 12 – Client Logins

Enhancement location:  System Setup > Login Maintenance

Enhancement description:  This enhancement provides medical providers with the Consumer Login feature that may be required for patient access requirements. With this enhancement, a new user group option will be made available, called "Client Portal." This user group restricts the information a consumer can access to their Face Sheet in read-only mode, and for agencies taking advantage of the AWARDS Meaningful Use functionality adds a "CCDA Summary of Care" button for quick access to the electronic copy of their health record.  
For a comparison, clients in the “Consumer” user group can access: Referral Info, Face Sheet, Progress Notes, Service Plans, and Assessments. Clients in the “Client Portal” user group can only access the Face Sheet and the CCDA (if turned on for the agency).

For more information on creating client logins or updating user groups, please refer to the Creating a Consumer Login and Updating a User Group Assignment procedures in Online Help. 

this enhancement is deployed at the Agency level.

Please select one of the following:
	
	No, we would not like this enhancement.

	
	Yes, we would like the “Client Portal” user group to be made available for client logins.



 (asklogin.w: cfg-usergroup-list – Add “Client Portal” and “consumer_portal”)

Option 13 – FAMILY Health history

Enhancement location:  Medical > Family Health History

Enhancement description:  With this enhancement, a Family Health History feature is turned on in the Medical module.  This feature enables users to enter family health history records for individual clients.  Fields include in each client record are:

· Relationship

· Condition

· SNOMED Code

The index page for the Family Health History feature provides options to add a new record, and to edit, print, or delete an existing record.

For the purposes of reporting out on family health history records, a Family Health History ReportBuilder can be accessed from the index, or from within the Reports module, enabling users to create robust reports combining client demographics data and family health history data.

The Audit Trail ReportBuilder displays user interaction with this feature, whether in data entry mode or via reports.

For more information on working with the Family Health History feature, please see Family Health History in Online Help.

this enhancement is deployed at the Program level.

Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Family Health History feature for the following programs:

[enter program names here]


 (medsmenu.w: cfg-healthhistory-display)
Option 14 – Implantable Devices
Enhancement location:  Medical > Implantable Devices
Enhancement description:  With this enhancement, an Implantable Devices feature is turned on in the Medical module.  This feature enables users to enter implantable device information for individual clients.  Fields include in each client record are:

· Brand Name
· Common Name
· Company Name
· Contains Natural Latex/Dry Natural Rubber

· End Date

· Expiration Date

· HCT/P Code

· Implant Date

· Location

· Lot Number

· Manufacturing Date

· Model

· MRI Safety Status

· Reason for Inactive

· Serial Number

· Unique Device Identifier (UDI)

The index page for the Implantable Devices feature provides options to add a new record, and to edit, print, or delete an existing record.

For the purposes of reporting out on device records, an Implantable Device ReportBuilder can be accessed from the index, or from within the Reports module, enabling users to create robust reports combining client demographics data and device data.

The Audit Trail ReportBuilder displays user interaction with this feature, whether in data entry mode or via reports.

For more information on working with the Implantable Devices feature, please see Implantable Devices in Online Help.
this enhancement is deployed at the Program TYPE level.

Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Implantable Devices feature for the following programs types:

[enter program types here]


 (medsmenu.w: cfg-implant-devices)
Option 15 – Encounters
Enhancement location:  Medical > Encounters
Enhancement description:  With this enhancement, an Encounters feature is turned on in the Medical module.  This feature enables users to enter encounter records for individual clients.  
This feature is for agencies seeking RHIO connections and/or Meaningful Use funds only.  All others will use Progress Notes to capture this information. 

Fields include in each client record are:

· Agency Location
· Assessment
· Diagnosis/No Diagnosis
· Encounter Date
· Encounter Source

· Encounter Type

· End Time

· Goals

· Health Concerns

· Next Appointment Date

· Plan of Treatment

· Practice/Agency

· Provider

· Provider Location

· Reason for Referral

· Reason for Visit

· Referral Provider

· Start Time

· Summary of Care
The index page for the Encounters feature provides options to add a new record, and to edit, print, or delete an existing record.

For the purposes of reporting out on encounter records, an Encounters ReportBuilder can be accessed from the index, or from within the Reports module, enabling users to create robust reports combining client demographics data and encounters information.

The Audit Trail ReportBuilder displays user interaction with this feature, whether in data entry mode or via reports.

For more information on working with the Encounters feature, please see Encounters in Online Help.
this enhancement is deployed at the Program TYPE level.

Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Encounters feature for the following programs types:

[enter program types here]


 (medsmenu.w: cfg-medical-encounters)
Option 16 – TASKS
Enhancement location:  Medical > Tasks
Enhancement description:  With this enhancement, a Tasks feature is turned on in the Medical module.  This feature enables users to enter, update, and delete client task records, as well as to view read-only task reports.  Fields include in each client record are:

· Task Name

· Start Date

· End Date

· Instructions

· Reason

· Frequency

· Scheduled Times

The index page for the Tasks feature provides options to add a new record, and to edit, print, or delete an existing record.

For the purposes of reporting out on task records, a Tasks ReportBuilder can be accessed from the index, or from within the Reports module, enabling users to create robust reports combining client demographics data and task data.

The Audit Trail ReportBuilder displays user interaction with this feature, whether in data entry mode or via reports.

For more information on working with the Tasks feature, please see Tasks in Online Help.

this enhancement is deployed at the Program TyPE level.

Please select from the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, please display the Tasks feature for the following program types:

[enter program types here]

	 FORMCHECKBOX 

	If turned on, it can also be added as a section on the Face Sheet. 

Yes, please display the Tasks section on the Face Sheet for the following program types:  

[enter program types here]


 (medsmenu.w: cfg-tasks) (facesheet-form: cfg-report-list)
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