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Charts – Menu Fly-Outs
Request form
As part of the redesign of AWARDS, agencies are able to configure elements within the Charts section of modules. Possible configuration options are described in this document, which also serves as a request form.
The optional enhancements offered in this document all relate to the menu fly-outs on the Charts section of modules. 

In order for your agency/continuum to be configured according to these options, please do the following:

1. Please discuss the possibilities with your AWARDS implementation team and/or with any other relevant staff to determine whether or not they will be appropriate for deployment in your AWARDS database.  Because some enhancements can be deployed for specific programs or program types (rather than for the database as a whole), it is important to review each enhancement carefully to see how it is deployed and to determine who you would like it turned on for.

2. Complete this request form and save it to your PC.  Be sure to complete the “Requestor Information” section, and to provide all of the asked for information for those enhancements you would like to have turned on.

3. Email the completed request form to requests@footholdtechnology.com by replying to the original email as soon as possible.  Be sure to send the actual Word document file as an attachment in the email – do NOT copy and paste the content of the document into an email.

Once your request form has been received, we will review it carefully and the requested options will be deployed.  A client services representative may contact you prior to deployment if, after reviewing your requests, he/she has any concerns about your selections, or if he/she thinks there are enhancements you have not chosen which could be of benefit to you.

requestor information

Agency/continuum name:   [enter the name of your agency or continuum here]
Requestor name:  [enter your name]
Charts – Menu Fly-outs
Some features are not on by default. Some features are either on by default or on because your agency had previously selected to display it.  
If you’d like to update the setting of any feature, click the drop-down on the right and make a selection. Each of these settings are turned on at the agency level, except where noted. 

Several of these features were on globally by default, and for the first time there is an option to hide them.


	Feature Name
	Notes/Initial Settings on December 13, 2017
	Updates to Display

	Employment > Contacts Logs
	· Initially hidden for all agencies, in this location.
· If your agency isn’t using it today, we recommend keeping it hidden.

· Directs users to a special version of Contacts Logs that limits users to Employment service types.

· Full version still available under Services to those with permission access. 
	 FORMDROPDOWN 


	Employment > Group Notes
	· Initially hidden for all agencies, in this location.

· If your agency isn’t using it today, we recommend keeping it hidden.

· Directs users to a special version of Group Notes that limits users to Employment service types.

· Full version still available under Services to those with permission access.
	 FORMDROPDOWN 


	Employment > Progress Notes
	· Initially hidden for all agencies, in this location.

· If your agency isn’t using it today, we recommend keeping it hidden.

· Directs users to a special version of Progress Notes that limits users to writing General Chart Notes with Employment service types.

· Full version still available under Services to those with permission access.
	 FORMDROPDOWN 


	Entitlements > In-House Accounts
	· Initially shown for agencies who previously selected to display it. 
· If your agency isn’t using it, we recommend hiding it. 
· A new “In-House Accounts” data entry/access permission is required to see the In-House Accounts sub-menu and features.
	 FORMDROPDOWN 


	Entitlements > Entitlement Notes
	· Initially shown for agencies who previously selected to show display it. 

· If your agency isn’t using it, we recommend hiding it.
· The Entitlement Note field is also available within Entitlements > Certified Entitlements. 
	 FORMDROPDOWN 


	Entitlements > Entitlement Checks
	· Initially shown for agencies who previously selected to display it. 

· If your agency isn’t using it, we recommend hiding it.
	 FORMDROPDOWN 



	Medical > Consents Form
	· Initially hidden for all agencies.

· If your agency isn’t using it, we recommend keeping it hidden.


	 FORMDROPDOWN 


	Medical > Insurance
	· Initially shown for all agencies.

· Provides a table of the selected individual’s insurance/eligibilities, as recorded within Entitlements > Certified Entitlements. 
· If your agency isn’t using it, we recommend hiding it. 

· This information is also available on Face Sheets and within Certified Entitlements. 
	 FORMDROPDOWN 


	Medical > Medication Monitoring Form
	· Initially shown for all agencies.

· If your agency isn’t using it, we recommend hiding it. 

	 FORMDROPDOWN 


	Medical > Verification of Disability 
	· Initially shown for all agencies with an "Emergency Shelter" program type set up under System Setup > Agency Program Information > Add/Edit Entire Program.

· If your agency isn’t using it, we recommend hiding it. 

	 FORMDROPDOWN 


	Outcomes > Assessment Data
	· Initially hidden for all agencies, in this location.

· If your agency isn’t using it in this location, we recommend keeping it hidden.

· This feature is also accessible under Services to those with permission access.
	 FORMDROPDOWN 


	Outcomes > Goal Outcomes Report
	· Initially hidden for all agencies. (Applies to programs using Service Plans only, not Plans and Reviews.)

· If your agency isn’t using it in this location, we recommend keeping it hidden.

· This report is also accessible on the Reports menu. 
	 FORMDROPDOWN 


	Outcomes > Hospitalization (Rate Report)
	· Initially hidden for all agencies. 

· If your agency isn’t using it in this location, we recommend keeping it hidden.

· This report is also accessible on the Reports menu. 
	 FORMDROPDOWN 


	Outcomes > Population Trends Report
	· Initially hidden for all agencies. 

· If your agency isn’t using it in this location, we recommend keeping it hidden.

· This report is also accessible on the Reports menu.
	 FORMDROPDOWN 


	Services – Individual > Utilization Reports > Service Types on Service Plans Report
	· Initially hidden for all agencies. (Applies to programs using Service Plans only, not Plans and Reviews.)
· If your agency isn’t using it in this location, we recommend keeping it hidden.

· This report is also accessible on the Reports menu.
	 FORMDROPDOWN 


	Services – Group > Outreach Mail
	· Initially hidden for all agencies. 
· If your agency isn’t using it, we recommend keeping it hidden.
	 FORMDROPDOWN 



	Reception Desk > Lock Dates
	· Initially shown for agencies who previously selected to display it. 
· If your agency isn’t using it, we recommend hiding it. 
· A new “Display Lock Dates Button” data entry/access permission is required to see the Lock Dates feature.
	 FORMDROPDOWN 


	Reception Desk > Permitted Users
	· Initially shown for agencies who previously selected to display it. 

· If your agency isn’t using it, we recommend hiding it. 
· A new “Display Permitted Users Button” data entry/access permission is required to see the Permitted Users feature.
	 FORMDROPDOWN 


	Reception Desk > Program Log Book
	· Initially shown for agencies who previously selected to display it. (Applies to Residential programs only.)
· If your agency isn’t using it, we recommend hiding it. 
· A new “Display Program Log Book Button” data entry/access permission is required to see the Program Log Book feature and will be assigned to ALL users initially. Agencies can adjust permission assignment following deployment.
	 FORMDROPDOWN 



 (cfg-menubuttons)
Copyright © 2001-2017 Foothold Technology, Inc. | THIS IS PROPRIETARY MATERIAL – DO NOT DUPLICATE | Version 17.11
Copyright © 2001-2017 Foothold Technology, Inc. | THIS IS PROPRIETARY MATERIAL – DO NOT DUPLICATE | Version 17.11


