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Single Goal Service Plans
Implementation Request form
As part of the implementation process of AWARDS, agencies are able to configure what service plans look like within the Services module. Possible configuration options are described in this document, which also serves as a request form.
The optional enhancements offered in this document all relate to the Services module Service Plans feature for single goal service plans. 

In order to for single goal service plans in your agency/continuum to be customized according to these options, please do the following:

1. Please discuss the possibilities with your AWARDS implementation team and/or with any other relevant staff to determine whether or not they will be appropriate for deployment in your AWARDS database.  Because some enhancements can be deployed for specific programs or program types (rather than for the database as a whole), it is important to review each enhancement carefully to see how it is deployed and to determine who you would like it turned on for.

2. Complete this implementation request form and save it to your PC.  Be sure to complete the “Requestor Information” section, and to provide all of the asked for information for those enhancements you would like to have turned on.

3. Email the completed request form to requests@footholdtechnology.com by replying to the original email as soon as possible.  Be sure to send the actual Word document file as an attachment in the email – do NOT copy and paste the content of the document into an email.

Once your request form has been received, we will review it carefully and the requested options will be deployed.  A client services representative may contact you prior to deployment if, after reviewing your requests, he/she has any concerns about your selections, or if he/she thinks there are enhancements you have not chosen which could be of benefit to you.

Language Considerations

Since AWARDS can be configured to meet the needs of a number of different agencies and programs, the language used to describe service plans can vary from one agency/program to another.  Below is an explanation of the default labels used throughout this document:

Service Plans & Service Plan Reviews: You may refer to service plans as Treatment Plans, Behavioral Support Plans, Employment Support Plans, etc.  You may refer to service plan reviews as 90 Day Reviews, Support Plan Reviews, Quarterly Reviews, etc.  These labels are configurable, but appear as “Service Plans” and “Service Plan Reviews” in this document.

Goals & Objectives: This document centers around Multi-Goal Service Plans, which means plans can have multiple goals and each goal can have multiple objectives.  You may refer to these with different labels, such as “Desired Outcomes” with multiple Objectives. Throughout this document, the term “Goals” describes the broader categories and “Objectives” describe the specific steps taken to achieve that broader category. Again, these labels are configurable within AWARDS.

Service & Method: Each objective has a “Service” and a “Method” associated with it.  The Service field displays a drop-down list (containing the same options listed as the program’s Progress Note Service Types), and the Method field displays a text area for users to indicate what will be done to facilitate that particular Service.  Again, these labels are configurable within AWARDS. 
requestor information

Agency/continuum name:   [enter the name of your agency or continuum here]
Requestor name:  [enter your name]
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Option 1 – Single Goal Plans

Enhancement location:  Services > Service Plans > select client > select a plan 

Enhancement description:  The AWARDS software is able to display two different types of service plans: Single Goal plans, and Multi-Goal plans. The single goal format contains a single goal on the plan, which then has multiple objectives and multiple methods listed on those objectives.  Alternatively, the multi-goal plan can have multiple goals listed, and each goal can have multiple pairs of objectives and methods, but each objective can only have one method.  This document focuses on options available to single goal format.  To begin, you should decide which programs within the agency will be using the single goal format.  This setting is deployed at the program level.  
To designate which programs will be using the single goal format within the agency, enter the list of programs below.
	Programs to set to Single Goal formatting:

	[enter program list here]


(ispset.w: cfg-serviceplan)
The default labels are “Admission Note,”  “Initial Plan” and “Service Plan Review” which can be edited, for example to “Treatment Plan” and “Treatment Plan Review.”  This setting is deployed for program types.  
To relabel the plans, enter the new labels in the left-hand column and enter the program type(s) to which labels apply in the right-hand column.  Note that the first table is for the Initial Plan, and the second is for Service Plan Reviews.
	New Admission Note Label:
	Turn on for the following program type(s):

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]


(charting.w: cfg-label-name)
	New Initial Plan Label:
	Turn on for the following program type(s):

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]


(charting.w: cfg-label-name)
	New Service Plan Review Label:
	Turn on for the following program type(s):

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]

	[enter labels here]
	[enter Program Type list here]


(charting.w: cfg-label-name)
Display “Plan Amendments and Reviews” button – Select this option to turn on a Plan Amendments and Reviews button on the service plan index of a client.  When a user clicks this new button, they can select to view all amendments and reviews that have been entered for the selected client, filtering by category type or looking at all categories.  The amendments and reviews will display in read-only mode.  This setting is deployed at the program level.

Please select from the following: 
	 FORMCHECKBOX 

	Leave the “Plan Amendments and Reviews” button off of the plan index pages. (Default)

	 FORMCHECKBOX 

	Turn the “Plan Amendments and Reviews” button on for the following programs.

 [enter program list here]


(ispset.w: cfg-show-reviewhist)
Option 2 – Permission to enter done dates

Enhancement location:  Services > Service Plans > select client > Plan Index page



Services > Charting Timetable > select client > continue

Enhancement description:  By default, all users with access to service plans can enter Done Dates on a plan and mark them as done.  However, this access can be restricted if only certain reviewers should be allowed to mark plans as completed.  In order to restrict access, the “Chart Events Done Dates Data Entry” permission needs to be activated and assigned to those users who will be allowed to enter Done Dates.  This permission can be activated at the program level.  Please keep in mind that in programs set to this option it also impacts the ability of staff to enter done dates for all event types using the Services module Charting Timetable feature.
Please select one of the following: 
	 FORMCHECKBOX 

	Allow all users with access to service plans and charting timetable records to enter Done Dates and mark plans as done. (Default)

	 FORMCHECKBOX 

	Turn the “Chart Events Done Dates Data Entry” permission on and make it active for the following programs.

 [enter program list here]


(charting.w: cfg-done-dates-permission)
(sysperms.w: cfg-datadolabel > Chart Events Done Dates Data Entry)
(sysperms.w: cfg-datadolist > chart done dates)

Option 3 – Scheduling

Enhancement location:  Services > Service Plans > select client > Plan Index page

Enhancement description:  There are several scheduling options available for service plan components.  This option will allow you to format several different features.   

Enhancement A – Display Annual Plan – By default, Annual Plans are not displayed as service plan components to be scheduled.  However, they can be set to display as options when manually updating a service plan schedule.  This setting is deployed at the program type level.

Please select one of the following: 
	 FORMCHECKBOX 

	Do not allow for Annual Plans to be manually scheduled. (Default)

	 FORMCHECKBOX 

	Please allow Annual Plans to be manually scheduled for the following program types.

 [enter Program Type list here]


(ispwhen.w: cfg-annual-plan)

Enhancement B – Allow for Plan Amendments – By default, plan amendments are not displayed as service plan components to be scheduled.  However, they can be set to display as options when manually updating a service plan schedule.  This setting is deployed agency-wide.

Please select from the following: 
	 FORMCHECKBOX 

	Do not allow for plan amendments to be scheduled. (Default)

	 FORMCHECKBOX 

	Allow for plan amendments to be scheduled for all agency programs.


(ispwhen.w: cfg-plan-amend)
Enhancement C – Allow for Admission Notes – By default, admission notes are not displayed as service plan components to be scheduled.  However, they can be set to display as options when manually updating a service plan schedule.  This setting is deployed at the program type level.

Please select from the following: 
	 FORMCHECKBOX 

	Do not allow for admission notes to be scheduled. (Default)

	 FORMCHECKBOX 

	Allow for admission notes to be scheduled for the following program types:

[enter Program Type list here]


(ispwhen.w: cfg-show-admissionnote)
Enhancement D – Set automatic scheduling for Admission Notes, Initial Plans and First Reviews - If admission notes are set to be in use for a particular program type, they can be configured to be automatically scheduled for clients a certain number of days post-admission.  
By default, initial plans are set to be scheduled for clients 28 days post-admission, automatically.  This timeframe can be configured for a customized number of days post-admission.  
By default, the first plan review for a client is set to be scheduled 90 days post-admission, automatically.  This timeframe can be configured for a customized number of days post-admission.  

By default, subsequent plan reviews for a client are scheduled 90 days after the current review is scheduled (90 days following the plan’s Due Date).  This timeframe can be configured for a customized number of days following the current plan’s Due Date.  

These settings are deployed based on program type.
Please select from of the following: 
	 FORMCHECKBOX 

	Do not automatically schedule Admission Notes. (Default)

	 FORMCHECKBOX 

	Please automatically schedule plan elements based on the following information:

	
	Program Types
	Number of days post-admission Admission Notes should be scheduled for:
	Number of days post-admission Initial Plans should be scheduled for:
	Number of days post-admission First Plan Reviews  should be scheduled for:
	Number of days after the current review Subsequent Plan Reviews should be scheduled for:

	
	[enter Program Type list]
	[enter number here]
	[enter number here]
	[enter number here]
	[enter number here]

	
	[enter Program Type list]
	[enter number here]
	[enter number here]
	[enter number here]
	[enter number here]

	
	[enter Program Type list]
	[enter number here]
	[enter number here]
	[enter number here]
	[enter number here]

	
	[enter Program Type list]
	[enter number here]
	[enter number here]
	[enter number here]
	[enter number here]

	
	[enter Program Type list]
	[enter number here]
	[enter number here]
	[enter number here]
	[enter number here]


(ispset.w: cfg-this-admnote)  (ispset.w: cfg-next-admnote)  (ispset.w: cfg-next-initplan)   (ispset.w: cfg-next-spr)
Enhancement E – Display the fourth review as “Annual Plan” – This option will allow programs to have the fourth review on a client’s record labeled as an “Annual Review” when automatic scheduling is turned on.  This setting is deployed at the program level.
Please select one of the following: 
	 FORMCHECKBOX 

	Do not display the fourth review as the “Annual Plan”. (Default) 

	 FORMCHECKBOX 

	Please display the fourth review as the “Annual Plan” for the following programs:

[enter program list here]


(ispset.w: cfg-calculate-annual)
Enhancement F – Display Data Entry Dates – Select this option to turn on Date Started and Date Completed fields on the plan cover sheet.  When a Done Date is entered on the plan schedule, a Date Finalized field will also appear if this option is turned on.   This setting is deployed at the program level.

Please select from the following: 
	 FORMCHECKBOX 

	Leave the Data Entry Dates off the plan components. (Default)

	 FORMCHECKBOX 

	Turn the listed Data Entry Dates on for the following programs.

 [enter program list here]


(ispfaset.w: cfg-data-entry-dates)
Option 4 – Cover SHeet Fields
Enhancement location:  Services > Service Plans > select client > select a plan and view the cover sheet 
Enhancement description:  Different fields can be set to display on the cover sheet of a single goal service plan. 
By default, the following list of text fields are set to display on the cover sheet of plan components: Consumer Strengths. Consumer Limitations, Staff Responsible for [plan component] Delivery, Criteria for Discharge.
This list of fields is editable and can be set at the individual program level, meaning each program can have its own set of text fields displaying on plan cover sheets.  Further, any field on the custom list can be set to be a required field when users complete plans.  The lists set here will display on all service plan elements (initial plans and reviews).
	Step 1: To request changes to the default list, enter the complete list you would like display in the column to the right.  Each list item should appear on its own line.  These settings are deployed at the program level. (To leave the default list intact for all programs, leave this page blank and skip to Option 2.)
Step 2: If any of the fields on the custom field lists entered in Step 1 should be required fields, enter an asterisk (*) next to those fields on the lists below.  

	Default List
	Instead of the default list, use this complete list for the programs listed:

	Consumer Strengths

Consumer Limitations

Staff Responsible for [plan component] Delivery

Criteria for Discharge
	For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 

For these programs: [enter program list here]
Use this list:  [enter list here] 



	(ispset.w: cfg-newcover-field-list)

(ispset.w: cfg-newcover-active)
(ispset.w: cfg-newcover-required-fields)



	
	


Option 5 – Cover Sheet Display options
Enhancement location:  Services > Service Plans > select client > select a plan and view the cover sheet 

Enhancement description:  Different fields can be set to display on the cover sheet of a single goal service plan. 

In addition to the default or a custom list of text fields set to display on service plan cover sheets, the following fields can be set to display for all programs.  
If you would like to display any of these fields, list the applicable programs in the column to the right.  These settings are deployed at the program level for the plan components listed where applicable.
	Field Name
	Display for the following programs:

	Program Involvement - text area 

(displays on reviews only)
	[enter program list here]
(ispset.w: cfg-involvement-text)

	Progress on Goals - text area 

(displays on reviews only)
	[enter program list here]
(ispset.w: cfg-goalprogress)

	Progress Towards Discharge - text area 

(displays on reviews only)
	[enter program list here]
(ispset.w: cfg-progresstext)

	Diagnoses – read-only table

(displays on all plan elements)
	[enter program list here]
(ispset.w: cfg-show-diags)

	Current Medications – read-only table

(displays on all plan elements)

Deployed at the Program Type level
	[enter program type list here]
(ispset.w: cfg-drop-in-meds)


Option 6 – Service Plan Field Options
Enhancement location:  Services > Service Plans > select client > select a plan and view the cover sheet > continue to first page of the plan

Enhancement description:  Different fields can be set to display on single goal service plans. 

By default a Collateral Input text area is set to display within service plans.  This field can be turned on and off at the program type level, and if displayed, the field can be relabeled to better meet program needs. 

This setting is deployed based on program type.
Step 1:  Please select one of the following: 
	 FORMCHECKBOX 

	Display the Collateral Input field on service plans for all programs. (Default)

	 FORMCHECKBOX 

	Please display the Collateral Input field for only the following program types.

 [enter Program Types list here] 

	 FORMCHECKBOX 

	Please turn off the Collateral Input field on service plans for all programs.


(ispset.w: cfg-goal-collateral)
Step 2:  If the Collateral Input field is set to display for any programs within the agency in Step 1, it can be relabeled at the program level.  To relabel the field, enter the new label in the left-hand column and enter the program(s) to which label applies in the right-hand column.  
	New “Collateral Input” field label
	Turn on for the following programs:

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]


(ispset.w: cfg-collateral-label)
Option 7 – Goal/Objective Category TYpe Selection
Enhancement location:  Services > Service Plans > select client > select a plan and view the cover sheet > continue to first page of the plan

Enhancement description:  When creating an initial plan, or adding new objectives on a single goal plan review, by default there is a selection list that allows users to select a category type of the goal/objective being created.  This option will give you the opportunity to turn this selection off for the entire agency, or keep it turned on but customize the category types on a program level.  
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The default list of options contained in the Category drop-down list is: Socialization, Mental Health, Physical Health, and Rehabilitation. 
Step 1:  Please select one of the following: 
	 FORMCHECKBOX 

	Display the Category selection list on service plans for all programs. (Default)

	 FORMCHECKBOX 

	Please turn off the Category selection list on service plans for all programs.


(ispset.w: cfg-show-category)
Step 2:  If the Category selection list is set to display in Step 1, the list of available options in the drop-down can be configured at the program level.  To customize the drop-down selections, enter the new lists in the left-hand column and enter the program(s) to which lists applies in the right-hand column.  

	New “Category Type” list items
	Turn on for the following programs:

	[enter list items here]
	[enter program list here]

	[enter list items here]
	[enter program list here]

	[enter list items here]
	[enter program list here]

	[enter list items here]
	[enter program list here]

	[enter list items here]
	[enter program list here]


(ispset.w: cfg-goal-categories)
Option 8 – Plan Display options 
Enhancement location:  Services > Service Plans > select client > select a plan and view the cover sheet > continue to first page of the plan

Enhancement description:  When creating an initial plan, or completing a plan review, there are several fields that are configurable.  This option will allow you to customize plans.  
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Enhancement A – Adding text after the “Assessment Statement/ Rationale for Goal” label – Programs have the ability to insert additional text after the “Assessment Statement/ Rationale for Goal” label plan components.  This additional text will appear immediately following the label.  In the screen shot below, the newly added text has been highlighted as an example.  This additional text can be added at the program level.
	To request this additional text be added, enter the additional text to display in the column to the left and enter the program(s) to which the text applies in the right-hand column.  

	Additional text to add:
	Turn on for the following programs:

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]


(ispset.w: cfg-rationale-add-lbl)
[image: image4.png]


Enhancement B – Setting the Default Goal text – Programs have the ability to set a default goal to appear on single goal plans.  The default value is “Graduate to a more independent setting.” The goal text will automatically appear on the initial plan for the client, but users will be able to edit the goal on the initial plan as needed when the plan is saved.  This default goal text can be configured at the program level. 

	To request a customized default goal text, enter the goal text to display in the column to the left and enter the program(s) to which the text applies in the right-hand column.  

	Additional text to add:
	Turn on for the following programs:

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]

	[enter text here]
	[enter program list here]


(services: cfg-goal-default-text)
Enhancement C – Setting Field Labels – Several default field labels are editable on service plans.  This option allows users to customize these labels, as needed: 
· Goal 
· Objective 
· Method 
· Plan Date – Set at the agency level.  This label will insert the plan name followed by the word “Date” (i.e. [Plan Name] Date”)
Complete the tables below to edit any of labels listed above.

this option is deployed at the program level, except where noted.
	New “Goal”  field label
	Turn on for the following programs:

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]


(ispset.w: cfg-goallabel)
	New “Objective”  field label
	Turn on for the following programs:

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]


(ispset.w: cfg-objectivelabel)
	New “Method”  field label
	Turn on for the following programs:

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]

	[enter label here]
	[enter program list here]


(ispset.w: cfg-servicelabel

	 FORMCHECKBOX 

	Please relabel the “Plan Date” field to the following for all agency programs:

[enter label here] 


(ispfaset.w: cfg-plan-date-label)
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Enhancement D – Number of Methods – By default, when plans are completed the default is to display space to add four methods.  
Once four methods are saved, the user will be able to return to the plan and enter another new method if needed.  The following screen displays the option to add four methods.  
This number can be edited on at the program type level. 
If you would like to display more than four spaces for new methods, enter the number to display in the column to the left and enter the program type(s) to which it applies in the right-hand column:  
	Number of Method fields to display
	Turn on for the following program types:

	[enter number here]
	[enter Program Type list here]

	[enter number here]
	[enter Program Type list here]

	[enter number here]
	[enter Program Type list here]

	[enter number here]
	[enter Program Type list here]


(ispset.w: cfg-newservice-number) 
option 9 – Multiple Group Linkages on Service Plans
Enhancement location: Services > Service Plans

Enhancement description: With this enhancement, users are able to link each objective/method on a service plan to multiple groups within AWARDS. Specifically, the user can select from the list of groups in which a client is enrolled (via the Group Schedule Setup > Group Member Status feature).
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With this enhancement, when users create a new objective on a service plan, a new Groups Linkage field is displayed with a checklist of groups in which the client is enrolled. 
Users can then select the group or groups to be linked to the method being entered. 

Any one group may not be linked to more than one objective/method.

For more information on working with this enhancement, see the “Multiple Group Linkages on IRPs” quick reference guide in Online Help. 

This option is deployed at the Program Type level.
Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement for the following Program Types:

[enter Program Types list here]


(ispset.w:cfg-multiple-grouplinks)
Option 10 – Outcomes list
Enhancement location:  Services > Service Plans > select client > select a plan review and view the cover sheet > continue to first page of the review
Enhancement description:  When a plan review is viewed a completed, each objective and method will display an outcomes drop-down list for the user to indicate whether progress has been made on the corresponding component or not.  The list of options displayed in this drop-down is editable, but the same list is shared for all agency programs.  

The default list of options appears below in the left-hand column.  To customize this list agency-wide, enter the new list to use on the right-hand side.   
	Default List
	Instead of the default list, use this complete list agency-wide:

	Attained
Progress

No Progress

Reconsidered

Not Worked On
	 [enter list here] 




(ispset.w: cfg-goal-outcome-options)
option 11 – Duplicate Service Plan Review Due Dates
Enhancement location:  Services > Service Plans > Update Schedule
Enhancement description:  With this enhancement, workers may create more than one service plan review record for the same client for the same due date when updating the service plan schedule in data entry mode. This allows more than one worker to be assigned to a service plan review.  Each worker will be able to view the other worker’s progress on the plan, as the review data will be shared across the two reviews.  When two or more workers are assigned to the review, each worker will get a reminder message and each worker can independently work on and put in done dates for their area of the plan. 

To add a new service plan review, from the Individual Service Plan Index page, click Update Schedule and the review information in the Next field. Save the page and repeat the steps to schedule an additional service plan review for the same date with a different scheduled worker. 

this option is deployed at the Program Type level.

Please select one of the following options:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement for the following program types:

[enter Program Types list here]


(charting.w: cfg-dup-dates)
Option 12 – Report options
Enhancement location:  Services > Service Plans, report mode > select client > select a plan review > view the report version of the plan (alternatively, click the date link for the plan on the Plan Index)

Enhancement description:  When service plans are viewed in report mode, additional configuration options can be set to display.  This option will allow you to decide how plans should look in report mode.
Enhancement A – Display Medicaid Number – By default, the client’s Medicaid Number does not display in the plan header when viewed in report mode.  However, it can be turned on and display.  This setting is deployed at the program level.
Please select one of the following: 
	 FORMCHECKBOX 

	Do not display the Medicaid Number in the plan header when viewed in report mode. (Default)

	 FORMCHECKBOX 

	Please display the Medicaid Number for the following programs.

 [enter program list here]


(ispset.w: cfg-medicaidnum-display)
Enhancement B – Display Advanced Directives – By default, a read-only Advanced Directives section for the client does not display in the plan header.  However, it can be turned on and display.  This setting is deployed at the program type level.

Please select one of the following: 
	 FORMCHECKBOX 

	Do not display the Advanced Directives section in the plan. (Default)

	 FORMCHECKBOX 

	Please display the Advanced Directives section for the following programs.

 [enter Program Type list here]


(ispset.w: cfg-include-advdirect) 
Enhancement C – Display Options for closed or revised objectives – By default, the read-only view of a service plan will show all objectives and methods on that plan, including revised or discontinued ones.  There are options to hide these items from view, or display them with strikethrough formatting.  These settings are deployed at the program level.

Please select from the following: 
	 FORMCHECKBOX 

	Display all plan components in report mode, even revised or discontinued items. (Default)

	 FORMCHECKBOX 

	Do not display items that were closed or revised in report mode.  Only display current items for the following programs.
 [enter program list here]
(ispset.w: cfg-current-plan)

	 FORMCHECKBOX 

	Display all plan components in report mode, but place a strikethrough over revised or discontinued items for the following programs.

 [enter program list here]
(ispset.w: cfg-strike-old-goals)


Option 13 – Signatures

Enhancement location:  Services > Service Plans, report mode > select client > select a plan review > view the report version of the plan (alternatively, click the date link for the plan on the Plan Index)

Enhancement description:  When service plans are viewed in report mode, signature lines appear on the plan and they are configuration.  This option will allow you to determine what signature lines display.
The default signature lines that appear on plan components are:

· Consumer Signature

· Staff Signature/Title

· Qualified M.H. Rehab. Staff Signature/Title

If you would like to display any of these signatures, list the applicable programs in the column to the right.  These settings are deployed at the program level for the plan components listed where applicable.
	Signature Type
	Display for the following programs:

	Consumer Comments – This is a read-only section that provides consumers to write-in comments on a printed plan.  Lines will be provided for writing on. 

(displays on initial plan only)
	[enter program list here]
(ispset.w: cfg-initial-comments)

	Consumer Comments – This is a read-only section that provides consumers to write-in comments on a printed plan.  Lines will be provided for writing on. 

(displays on plan reviews only)
	[enter program list here]
(ispset.w: cfg-review-comments)


	Has Member Participated in Plan? – This question will appear in the signature section of the plan, with a line next to it on a printed plan. 

(displays on all plan elements)
	[enter program list here]
(ispset.w: cfg-member-participation)

	Remove Consumer Signature from Admission Note – As mentioned, a Consumer Signature line appears by default on plan components.  This option will allow you to remove that line from Admission Notes only. 

(displays on admission notes only)
	Remove the signature line from these programs:

[enter program list here]
(ispset.w: cfg-no-admit-resident-sign)

	To request a customized group of signature lines, which will override any setting above, enter the signature block to display in the column to the left and enter the program(s) to which they apply in the right-hand column.  

	Signature Block:
	Turn on for the following programs:

	[enter block of signatures here]
	[enter program list here]

	[enter block of signatures here]
	[enter program list here]

	[enter block of signatures here]
	[enter program list here]

	[enter block of signatures here]
	[enter program list here]

	[enter block of signatures here]
	[enter program list here]


(ispset.w: cfg-isp-signatures)
Copyright © 2001-2015 Foothold Technology, Inc. | THIS IS PROPRIETARY MATERIAL – DO NOT DUPLICATE | Version 15.7
Copyright © 2001-2015 Foothold Technology, Inc. | THIS IS PROPRIETARY MATERIAL – DO NOT DUPLICATE | Version 15.7

