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MAR  
Implementation request form 

A part of the implementation process of AWARDS, agencies are able to configure what information is contained within a client’s Medication Administration Record (MAR).  Possible configuration options are described in this document, which also serves as a request form

If you would like to have one or more of these options deployed for your agency/continuum, please do the following:

1. Please discuss the enhancements with your AWARDS implementation team and/or with any other relevant staff to determine whether or not they will be appropriate for deployment in your AWARDS database.  Because some enhancements can be deployed for specific programs or program types (rather than for the database as a whole), it is important to review each enhancement carefully to see how it is deployed and to determine who you would like it turned on for.

2. Complete this optional enhancements request form and save it to your PC.  Be sure to complete the “Requestor Information” section, and to provide all of the asked for information for those enhancements you would like to have turned on.

3. Email the completed request form to requests@footholdtechnology.com by replying to the original email as soon as possible.  Be sure to send the actual Word document file as an attachment in the email – do NOT copy and paste the content of the document into an email.

Once your request form has been received, we will review it carefully and the requested options will be deployed.  A client services representative may contact you prior to deployment if, after reviewing your requests, he/she has any concerns about your selections, or if he/she thinks there are enhancements you have not chosen which could be of benefit to you.

requestor information

Agency/continuum name:   [enter the name of your agency or continuum here]
Requestor name:  [enter your name]
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option 1 – Data Entry and Displays
Enhancement location:  Medical > Medications 
Step #1:

Enhancement description:  With this enhancement, data entry access will be granted for medication administration records within medication records. This will allow users to create medication administration records as needed.   For more information on working with the MAR and administration records, see the Medications section of Online Help.
this enhancement is deployed at the Program level.

Please select one of the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement.  Please allow data entry within the following programs:

[enter program list here] 


(Medications: cfg-med-administration)
Step #2:

Enhancement description:  By default, users are restricted to recording a single medication administration record at a time. This enhancement allows agencies to turn on a MAR form for clients, where multiple medication administration records can be recorded at one time. The MAR appears on a client’s medication index, as a link on the left-hand side menu. For more information on using the MAR, see the Working with the MAR page of Online Help. 
this enhancement is deployed at the PRogram Type Level.

Please select from the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement. 

	 FORMCHECKBOX 

	Yes, we would like this enhancement.  Please turn on the MAR form for the program types listed: 

[enter program type list here]


(Medication Administration: cfg-batch-functionality, multi-med)
Step #3:

Enhancement description:  This enhancement allows agencies to change the “Administration” label to a new label/term.  

this enhancement is deployed at the PRogram Type Level.

Please select from the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement. Leave the default Administration label in place. 

	 FORMCHECKBOX 

	Yes, we would like this enhancement.  Please use the following label for the program types listed: 
[enter label here] For these program types: [enter program type list here]
[enter label here] For these program types: [enter program type list here]
[enter label here] For these program types: [enter program type list here]


(Medication Administration: cfg-med-administration-label)
Step #4:

Enhancement description:  This enhancement allows agencies to add a Key Code drop-down list to administration records and customize what key codes appear in the drop-down. In addition, if the MAR form in Step #2 is turned on, a default Key Code value can be selected from this list. 
this enhancement is deployed at the agency level.

Please select from the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement.  Please display the Key Code drop-down and use the following key code list: 

[enter key code list here]
In addition, make this key code the default value on the MAR: [enter a single key code here]



(Medication Administration: cfg-fields) (medform.w: cfg-key-code)
(Medication Administration; cfg-keycode-default)
Step #5:

Enhancement description:  This enhancement displays an Outcome field on saved medication administration records. This new field will appear beneath the e-signature block, and will be available in data entry mode for users to enter an outcome of the administration, as needed. 
To access this new data entry, users can click on an administration’s row or use the Edit icon within the Administration Record sub-index on a medication’s page. 
The Outcome field is available as a reporting option within the Medications ReportBuilder, when the One Row Per Medication Administration option is selected. 

this enhancement is deployed at the Program type level.

Please select from the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement.  Please display the Outcome field for the following program types: 

[enter program type list here]


(Medication Administration: cfg-fields)
Step #6:

Enhancement description:  This enhancement allows users to enter administration records for administrations done by someone else. 
Instead of just the default Administration Recorded By field displaying on the form, an additional Administration Done By drop-down list will be added to the administration data entry page, allowing the user to select a different user as the administrator. 
The drop-down list will contain the names of staff members who have chart access to the program, and have at least one of the following permissions: List as Clinician, List as Nurse, or List as Prescribing/Diagnosing Physician. 

this enhancement is deployed at the Program type level.

Please select from the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement.  Please display the Administration Done By field for the following program types: 

[enter program type list here]


(Medication Administration: cfg-fields)
Step #7:

Enhancement description:  This enhancement allows users to enter a medication administration record for multiple dates (using either the MAR form or recording a single record).  This enhancement replaces the Administration Date field on administration records with a new pair of Administration From and Administration To fields. This allows users to enter a record indicating that the medication was administered (packed or delivered) for each day included in the date range saved. Logic checks are in place to prevent future administration dates for medications that are not marked as “Self-Administered” and to ensure the records fall within the effective dates of the medication. When saving an administration record with a date range, only one e-signature is required to save the record, and one administration record per date appears (individually) for the medication. 
Removing an e-signature on a record that was saved as part of a date range or multi-medication record only removes that specific day’s record. The remaining records will still be displayed. 

this enhancement is deployed at the Program type level.

Please select from the following:
	 FORMCHECKBOX 

	No, we would not like this enhancement.

	 FORMCHECKBOX 

	Yes, we would like this enhancement. Please turn on the date range option for the following program types: 

[enter program type list here]


(Medication Administration: cfg-batch-functionality, multi-dates)
Self-Administering Option:  Note that as part of the options on the Medications data entry form, programs can opt to show or hide the Self-Administering field, mentioned above. Self-administered medications can be saved with future administration dates.
	 FORMCHECKBOX 

	No, we would not like this field displayed on medication records.

	 FORMCHECKBOX 

	Yes, we would like to display this field on medication records. Please turn on Self-Administering field for the following program types: 

[enter program type list here]


option 2 – Internal Audit Messages

Enhancement location:  System Setup > Permissions Maintenance 

Enhancement description:  There are two Internal Audit Messages permissions that require agency input in order to work as intended.   

· MAR - Early/Late Administration Alert - Generates a message whenever an administration record is saved with an Administration Time that is outside of a specified range from the Scheduled Time also selected on the administration record. In order for this message to generate, the agency must notify Foothold Technology of the range (in minutes) from the Scheduled Time that should generate the notifications. (Prior to saving the administration record with the early/late time, a pop-up message will display asking the user to confirm the information.)
If this permission will be/is assigned to anyone at your agency, enter the range (in minutes) to be considered early/late here:  [enter minutes here]
(Medication Administration: cfg-scheduled-admin-range)
· MAR - Specified Key Code Alert - Generates a message whenever an administration record is saved with a certain “Key Code” value selected. In order for this message to generate, the agency must notify Foothold Technology of which key code values should generate the notifications.
If this permission will be/is assigned to anyone at your agency, enter the key codes that should generate the messages here:  [enter key code list here]
(Medication Administration: cfg-keycode-messages)
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